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Kirsten Herbst-Gray 

Feedback on remote learning and teaching and Questions on the reopening of 
schools 

1. Remote Learning and Teaching 
Lockdown provision of learning has been a challenge for a majority of learners 
due to insufficient access to digital technology, broadband connectivity and/or 
lack of ICT skills. There also seems to be a misconception about the varying 
digital abilities of young people and their communication skills. Finding 
resources online, using electronic books via a website that requires 
credentials and a code, downloading and uploading documents have been 
proven to be barriers to learning. In a secondary context, there is only so 
much a teacher can methodologically break down and simplify for learners 
without interacting with them in a classroom. It is advisable to consider the 
loss of learning that has already taken place and to make every effort to 
reopen schools for all as soon as it is safe to do so. Online tutorials do not 
replace teachers because learners cannot ask questions when they do not 
understand or are not aware of their prior knowledge to access new learning.  
 
Questions:  
a) There seem to be different interpretations of the term “blended learning”. Is 

it possible to communicate clearly to the profession whether this requires 
access to and the use of digital technology? 

b) In cases of local school authorities insisting on “blended learning” being 
carried out online, will all teachers and all pupils be provided with a school 
laptop? At the moment, most teachers use their private devices and home 
broadband to carry out their duties. 

c) “Blended learning” must not have the potential to compromise teacher 
safety. What steps will be taken to ensure that teachers are safe and 
comfortable to interact with pupils online? 

d) “Blended learning” might become a barrier to further progression and 
attainment. What steps will be taken to encourage disengaged pupils to 
engage with “blended learning” and what mechanism will be in place to 
ensure teachers are able to check levels of engagement and 
understanding? 
 

2. Teacher health and well-being  
The public has been allowed to believe that teachers have had a holiday. 
Some teachers have been challenged in public and on social media. There is 
a need to clarify to the public that teachers have not “returned to work” in June 
but they have returned to their usual place work. Teachers have been leading 
online learning and teaching whilst evidencing SQA estimates and staffing 
childcare hubs. Teachers have supported pupils online at a ratio of 1:33 in the 
primary sector and 1:120+ in the secondary sector. They have had to develop 
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suitable resources to maximise engagement of learners, they have been 
marking extensively and provided individual feedback to learners. 
Connectivity problems have led to teachers working irregular hours seven 
days a week. The need to post resources on different platforms to ensure 
inclusion of all has led to an increase in workload. Those teachers with 
children have also been home-schooling. Like others, teachers have had to 
deal with any other challenges the pandemic has brought about. Teachers will 
be working over the summer holidays to plan for the mixed approach of 
classroom teaching and “blended learning”. For a number of teachers, this 
year’s summer holidays will be shortened.  
 
Questions: 
a) In what ways will teachers be supported in this situation? 
b) When will there be a national survey on teachers’ experiences and health 

and well-being during lockdown? 
c) When parents decide not to send their children to school yet, will teachers 

be expected to teach, to develop “blended learning” and to provide 
learning and teaching for those children? 
 

3. Reopening of schools 
To ensure inclusion and equality and to prevent the attainment gap from 
widening, reopening of schools to all should be considered as soon as it is 
safe to do so. The level of engagement of learners with online learning and 
teaching is concerning. The role of teachers as a source of knowledge, 
mentors, motivators, life-coaches and social workers is the key to attainment.  
 
Questions: 
a) When schools reopen, will teachers be required to wear PPE?  
b) Will there be a hot meal provision for vulnerable children? 
c) Will ASN pupils get extra support to compensate for lost learning during 

lockdown? 
d) Teachers are concerned about next year’s SQA exams. They would prefer 

an early decision about next year’s exam diet.  
(i) When will a decision be taken of whether or not there will be a 

traditional exam diet?  
(ii) Will there be a review of the relevance of unit assessments and a 

review of those assessments with regards to content and marking 
approach? 

(iii) Will there be a review of the relevance of course work and the 
nature of evidence teachers should retain? 
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